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STRATA TITLE MANAGEMENT AND REGULATION 
Grievance 

MR M.W. TRENORDEN (Avon) [9.36 am]:  My grievance is to the Minister for Consumer Protection.  I have 
raised this grievance in the past.  It is a very serious matter.  Members may think it a bit strange that I, as the 
member for Avon, am raising this grievance, as it is a metropolitan matter.  I am raising it because a lot of 
country people own strata title premises in the country.  Several of these people have approached me.   

My concern is that strata management is not a licensed or regulated industry in Western Australia.  It is in every 
other state.  There is no statutory authority responsible for regulating the strata management industry directly.  
Several agencies do a bit of it but there is no agency that has control of strata management, as there is in every 
other state.  There is no safeguard for moneys held in strata managers’ trust accounts and there are no 
requirements for unlicensed strata managers - that is what we have in this state - to be audited, unlike lawyers, 
accountants and a range of other people who hold trust funds.   

I listened to the Minister for Planning and Infrastructure earlier.  Obviously ownership of strata titles is 
becoming an increasing issue in Western Australia.  If we want an efficient rail system, we want density of 
living.  If we are going to have density of living, we need strata title management as more apartments are being 
built.  People are buying into strata management without knowing the full implications of what they are doing.  It 
does not come with a lack of risk.  It works pretty well now because most people have goodwill.  When goodwill 
breaks down, there is a serious lack of a pathway for people to get to a satisfying position.  The issue of strata 
title management and strata title regulations is an emerging problem, particularly when people are opting to buy 
into higher density living.  Consumer protection does not currently provide people with clear avenues of action.   

A couple of things have happened in recent years regarding strata title management that we should be concerned 
about.  It is not that I think it is terribly corrupt but in every other case we have acted on it.  For example, when a 
strata manager takes out insurance with an insurance company, often the strata manager picks up the 
commission.  When all those types of actions are taken in strata management, often the strata manager picks up a 
kickback for that process.  I am not saying that is happening behind doors.  I have done a fair bit of research.  
Quite a few of the strata title managers, to their credit, nominate an insurance company.  They call them 
sponsors.  They say they have been sponsored by whomever.  When that happens in other industries, we ask: 
who benefits from that kickback?  Does the strata title manager benefit or do the tenants of the unit benefit or is 
it shared?  Currently, that decision is left to strata managers; it is not regulated by any other process.  One of this 
country’s major institutions, the Macquarie Bank, offers a service to people who hold money in trust.  It is not 
the intention of the Macquarie Bank to make groundcover for rabbits.  However, because of the lack of 
regulation, that is what is happening.  From my reading of the situation - members are aware that I do a fair bit of 
reading about this area - it is eminently possible for an unlicensed strata manager to place trust funds with the 
Macquarie Bank.  One can be sure that those funds are being properly administered by the Macquarie Bank.  
However, one does not know what is happening to funds.  One can be sure that the Macquarie Bank is running 
things properly - I am not saying for a minute that that is not the case.  However, one cannot get information 
about what happens to interest rates and charges etc.   
My particular grievance concerns Mr Eddie Saulys of Northam, who has regularly approached me about this 
matter.  He is not the only person who has approached me about this matter; indeed, because it has become 
known to other people that I am interested in this matter, I have been approached by people from a range of 
places.  On 23 October this year, Mr Saulys will attend the annual general meeting of the council management of 
the Owners of Lakeside Strata Plan near Herdsman Lake.  Mr Saulys wrote to the strata managers to advise them 
that he wanted to place a range of concerns on the agenda for the meeting of 23 October.  The managers wrote 
back and told him to get lost.  The law states that strata title managers must put such concerns on the agenda and 
on the meeting notice.  No matter how objectionable he is being - he is being very aggressive - the strata 
managers can tell him to get lost because of the lack of protection afforded Mr Saulys.  He has an absolute right 
to know this information.  I have read the information he provided me about the unit.  I cannot work out how the 
funds are being used by that group.  Mr Saulys has every right to ask questions.  I attended a meeting of the same 
group this time last year and it voted to accept the figures of the management.  Therefore, it did not happen.  
From a democratic viewpoint, those funds were not looked into.  Where else can the majority say to the minority 
that they do not want them to have that information?  That is against all our accepted procedures.  We do not 
want costs in this area to increase; however, people with legitimate concerns about the management of their 
strata titles and finances have a right to be heard.   
MRS M.H. ROBERTS (Midland - Minister for Consumer Protection) [9.45 am]:  I thank the member for 
Avon for raising the issue about strata management.  It is a complicated area; however, the government is 
undertaking some action.  The Department of Consumer and Employment Protection is undertaking research to 
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determine whether strata managers should be licensed and, if so, under what regulatory framework.  The Strata 
Titles Act 1985, which is administered by the Department of Land Information, does not prescribe any licence 
regime for commercial and residential strata properties.  It contains extensive provisions that relate to the 
management of strata companies.  Part 4 of the act contains extensive management provisions that apply to strata 
company and strata council meetings and insurance.  Schedules 1 and 3 of the act contain provisions that relate 
to the powers and duties of the treasurer and the secretary of strata councils and strata companies.  Some of the 
major legal obligations placed on strata companies by the act relate to management matters, such as the 
collection of levies, managing repairs, taking out building and public liability insurance, preparing and 
maintaining company accounts, keeping records of meetings, enforcing by-laws and maintaining a register of 
owners.  Essentially, professional strata managers act as agents for strata companies and provide management 
services to assist the latter to comply with the obligations set out under the act.  The tasks and duties performed 
by professional strata managers are identical to those that would otherwise be undertaken by a strata company or 
strata management committee.  Generally, they are volunteers who are also strata owners.  This includes such 
matters as collecting levies, managing repairs and taking out insurance.  Concerns have been expressed by 
various parties over the past couple of years.  Indeed, I understand that in 2003 the Economics and Industry 
Standing Committee conducted an inquiry into this matter.   
I advise the member for Avon that the Department of Consumer and Employment Protection is developing terms 
of reference for a comprehensive review.  I am hopeful that those terms of reference will be settled before the 
end of the year.  
Mr M.W. Trenorden:  Is that going to be done by the agency or via the parliamentary process? 

Mrs M.H. ROBERTS:  It is proposed that the Department of Consumer and Employment Protection and the 
Department of Land Information, which are both under my control, will jointly fund the review.  We are 
proposing to put it out to tender, and we are hopeful that the review will be concluded in the first six months of 
next year. 
Mr M.W. Trenorden:  That is good news. 

Mrs M.H. ROBERTS:  Essentially, we must undertake further research on whether strata managers should be 
licensed and, if so, under what regulatory framework.  The funding will be provided by both agencies.  A tender 
will go out, and we are hopeful of a report being released within the first six months of next year.  That will 
mean significant progress.   
I understand that there are concerns.  I take the point made by the member for Avon about the complainant in his 
electorate.  After conducting an inquiry, the Economics and Industry Standing Committee did not find any 
evidence of mismanagement.  It may well be that things are not being mismanaged.  The member made 
reference to the Macquarie Bank.  I gather that the principal issue is one of openness and accountability.  I 
certainly take that on board.  I am hopeful that once the review is completed in the first six months of next year, 
we will be able to bring amending legislation before Parliament.   
 


